
Service form

ADDRESS FOR RETURNSENDERS INFORMATION

Company

VAT nr

Contact person 

Phone

Email

Reference / order nr

Additional information

Date Signature

PRODUCTS

SHIPPING INSTRUCTIONS

Item / Qty Serial number Description of fault or service request

Fill in the requested information with care as missing information can prolong the handling time of service. Always add Service & Safety Forms 
to shipment of your device. Safety Form should be attached outside on the package and Service form inside with the device. The device must be 
emptied and thoroughly cleansed before sending it for service, otherwise Hyxo Oy reserves the right to charge customer for necessary cleans-
ing before service.

SEND TO ADDRESS: Hyxo Oy, Huolto, Sortilantie 5, 04260 Kerava

Service / repair

Hyxo Oy, Sortilantie 5, 04260 Kerava		  huolto@hyxo.fi			   www.hyxo.fi

Hyxo Oy will contact you if the estimated repair cost exceeds 60% of purchase price of a similar replacement product.

Claim Other reason
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